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TERMS AND CONDITIONS

REVid Systems Pty Ltd

Effective Date: 01/06/2018

These terms and conditions (hereinafter "Terms") govern Your use of the following Website (which is 
hereinafter referred to as "the Product"): www.revid.com.au

The Product is owned and operated by Revid Systems Pty Ltd (ABN 94 111 076 254)

These Terms constitute a binding contract between You and Revid Systems Pty Ltd (ABN 94 111 076 254)

In connection with Your use of the Product, We may also provide You with access to various other content, 
documentation, materials, information, goods or services. In these Terms, We refer to all of these items 
collectively as "the Items".

These Terms will govern Your use of all pages of the Product, as Well as Your use of the Items.

If You continue to use the Product, You acknowledge that You have been given the chance to review the Terms. 
You acknowledge that You understand the Terms and that You agree to be bound by the Terms. 

If You do not understand the Terms, if You do not agree to be bound by the Terms, or if You need more time to 
review and consider the Terms, then You must stop using the Product immediately.

1. DEFINITIONS

"Company IP" includes, but is not limited to, the contents, layout, design, colours, appearance, graphics and 
imagery of the Product, Content and Materials as Well as all copyrights, trademarks, trade secrets, patents and 
other intellectual property contained in the Product, Content and Materials.

"Content" means any content, writing, images, audiovisual content or other information published on the 
Product.

"Contract" means these terms and conditions.

"Dispute" means any dispute, controversy or claim arising out of or in relation to these Terms, including any 
dispute, controversy or claim relating to the existence, validity or termination of these Terms.

"Effective Date" means the date that these Terms come into force.

"Identifying Information" means information provided by You when registering to use the Items, including but 
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not limited to Your name and email address, a user name and a password.

"Items" means any and all of the Product, Services, Content and Materials collectively.

"Materials" means any materials, information or documentation that We may provide to You in connection with 
Your use of the Services or Product including documentation, data, information developed by Us or owned by 
Us, and other materials which may assist in Your use of Services or Product.

"Parties" means both You (the user of the Product) and Us (the owner of the Product) collectively.

"Product" means the Website including all pages, all sub pages, all blogs, all forums, all other connected pages 
and all other connected internet content whatsoever, the home page or main page of which is located at: 
www.revid.com.au

"Services" means any or all services provided by or on the Product.

"Terms" means these terms and conditions.

"Us", "We", "Our", "the Company” or "the Owner" refers to Revid Systems Pty Ltd

"Us", "We", "Our", "the Company” or "the Owner" also includes any employees, affiliates, agents or other 
representatives of Revid Systems Pty Ltd

"You" or "Your" refers to the user of the Product.

"Your Content" means any Content posted to or added to the Product, Content or Materials by You or by 
somebody authorised by You or doing so on Your behalf.

2. INTERPRETATION

a. In these Terms, unless the context otherwise requires, the following rules of interpretation shall apply:

I. Words referring to one gender include every other gender.

II. Words referring to a singular number include the plural, and words referring to a plural include the singular.

III. Words referring to a person or persons includes companies, firms, corporations, organisations and vice versa.

IV. Any obligation on a Party not to do something includes an obligation not to allow that thing to be done.

3. YOUR AGREEMENT AND REPRESENTATIONS

a. By continuing to use the Product and the Items You warrant and acknowledge that You have had the chance 
to review and consider the Terms, that You understand the Terms and that You agree to be bound by the Terms. 
If You do not understand the Terms or do not agree to be bound by them then you must stop using the Items 
immediately. We only agree to provide use of the Items to You if You agree to these Terms.

b. By continuing to use the Product and the Items You represent and warrant to Us that You have legal capacity 

http://www.revid.com.au


to enter these Terms.

c. By continuing to use the Product and the Items You represent and warrant to Us that You have complied with 
all of these Terms.

4. AGE RESTRICTION

a. In order to use the Items, you must be aged at least 18 years.

b. By using the Items, You represent and warrant that You are aged at least 18 years.

c. We accept no responsibility or liability for any misrepresentation of Your age.

5. LICENCE TO USE PRODUCT, CONTENT AND MATERIALS

a. We may provide You with certain other Items in connection with Your use of the Product.

b. Subject to these Terms, We grant You a licence to use the Product, Content and Materials solely in 
connection with Your use of the Items. The licence created under these Terms is non-exclusive, limited, non-
transferable, worldwide and revocable.

c. You may not use the Product, Content or Materials for any purpose other than in accordance with the licence 
that is provided under this clause, and this licence to use the Product, Content and Materials terminates upon 
Your cessation of use of the Items or upon termination of this Contract.

6. COPYRIGHT AND PERMITTED USE OF FINISHED ITEM

a. Items accessible from this Website platform are subject to copyright. Other than the fair dealing permitted by 
the Copyright Act 1968, We permit You permission to download and use copyright material only for private 
and limited specified purposes. You may not use the Items for radio, television or cinematic broadcast 
purposes under any circumstance as the Items are not licensed for this type of use.

b. Except as permitted by the copyright law applicable, You may not reproduce or communicate any of the 
content on this Website, including the downloadable items (finished video files) outside of the specific intended 
use without Our consent.  For any other non-permitted use of our copyright material, You must obtain written 
permission from Us or the relevant copyright owner. Any granted permission is subject to the requirements of 
the copyright owner’s interest in the material and may require the payment of further financial consideration.  If 
further financial consideration is payable, these costs will be Your responsibility and payable by You.

c. The Australian Copyright Act allows certain uses of content from the internet without the copyright owners 
permission.  This includes uses by educational and by Commonwealth and State governments, provided fair 
compensation is paid.  For more information, see www.copyright.com.au or www.copyright.org.au.

7. SALE OF GOODS/SERVICES

a. We may sell Goods or Services or may allow third parties to sell Goods or Services on the Product. If this 
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occurs, then some specific exclusions of liability will apply, as described in the "Exclusion of Liability" clause.

b. Please refer to Our additional terms and conditions for sale of goods and/or terms and conditions for sale of 
the Products Items and Services as applicable.

8. ADDITIONAL TERMS AND CONDITIONS FOR SALE

a. Items Provided.  Subject to the terms and conditions of this Agreement, We will provide you with the 
following goods and services ("Items"): (ii) the compiling and editing, collectively called the “production”, of  a 
video with voice-over and music (“video”) by You requesting via the www.revid.com.au Website system for a 
video to be prepared; (ii) the video will be made available to You in up to four (4) formats for use in different 
media environments (iii) the ability to store the video(s) made for future access or use; (iv) the ability to compile 
and download the video(s) (v)  access to value-added services of which some examples being; “surge”, “rush”, 
uploading to Websites and social media sites, email distribution, email broadcasting and other value-added 
services or systems when available from time to time.

b. Items Provided.  A video storage Plan is included for use in the Product.  This allows you to maintain online 
access to, distribute from and store videos that are active and archived on the Product.

c. Subject to the terms and conditions of this Agreement, the provision of the Items which you purchase are Our 
only obligation to You.

d. You agree that We may change the Items at any time, including adding Items, cease or removing Items or 
modification or upgrade of Items.

e. We depend on the content available or provided to Us.  The quality and accuracy of this content is important 
to the finished Items provided to You.  You accept that the Items, specifically the video production will be 
compiled and edited based on the content available or provided and that We are only responsible for the fair 
representation of this content.

f. Items may only be used in Australia.

g. You will be required to create an Account with Us so that You can use the Product.  The Account set-up 
includes You providing preference settings, payment details, information and photographs.  The production of 
the Items, including the video(s) includes some of these details, including Your image and contact information.

h. You can change the content, settings and details of Your Account through the online functionality contained 
in the Product.  This may be done at any time.

i. If you create an Account with Us then, you agree: (i) to provide the information as requested by Us, including 
an email address and password which is used to login to the Product and access the functions; (ii) to keep 
confidential and secure any password used to login to the Product; (iii) that all information provided by You is 
true and correct and; (iv) that you will only use the Product for the intended and specified purposes, and for no 
other purpose.

j. You acknowledge and agree that We may deactivate Your Account at any time and at Our sole discretion, and 
for any reason whatsoever. If Your Account is deactivated You acknowledge and agree that, from this action, 
you will have no or limited access and functionality.

k. Items.  If Items are supplied through the Product, We can change or add, new or modified terms and 
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conditions which apply to the purchase and supply of the relevant Items, by setting out the additional terms and 
conditions below in an addendum to the terms and conditions.

l. Unless otherwise agreed in writing, you may cease or terminate the Agreement at any time with no less than 
30 days' written notice to Us.

m. Supplied URL’S.  As part of the Products process You can provide an online property listing URL Website 
address.  We will not source information or images from any other or third-party URL Website address other 
than the Website of the real estate agency with whom You are employed. 

9. REFUND AND REPLACEMENT POLICY

a. We are not required to provide a refund or replacement if You change your mind or decide You do not like 
the Item (production) or if the Item (production) was supplied to You and it represented a fair and reasonable 
outcome compiled and edited from the content You provided to Us.

b. If the Item supplied by Us has a major problem, We will repair and replace the Item (production), within a 
reasonable time, if: (i) the Item (production) supplied to You is materially flawed in the compilation and editing 
of the content You provided to Us as to render it unfit for use; (ii) the Item (production) supplied to You is not 
functioning or working as per the descriptions given and is therefore rendered unfit for use; (iii) the Item 
(production) supplied to You was significantly different to the sample or description.

c. If the Service supplied by Us has a major problem, We will provide a refund or credit note for the cost of the 
Service, if: (i) the Service requested was delivered but due to our mistake didn’t do what We intended it to do; 
(ii) the Service requested was not supplied; (iii) the Service supplied to You was significantly different to the 
sample or description.

10. PAYMENT

a. The amount payable (costs and charges) will depend on your plan and the services You request Us to provide 
You.  We publish these amounts on the www.revid.com.au Website and furthermore the Product requires you to 
authorise the amount payable during the confirmation of order request/checkout process.

b. The amount payable (costs and charges) can be changed at any time and We make these changes on the  
www.revid.com.au Website and thereafter these new amounts appear during the confirmation of order 
request/check-out process.

c. The amount payable must be paid in full and up-front, unless We have agreed to provide You or Your agency 
with a credit account. 

d. You pay the amount payable by direct debit of Your nominated credit card or PayPal authorisation.  You give 
us permission by completing the Payment Details section and by entering new credit card details or using credit 
card details stored on your Account; or by entering new PayPal details or using PayPal details stored on your 
Account.  The credit card or PayPal Account details selected at the time of the confirmation of order 
request/checkout process will be direct debited for the full amount of the amount payable.

e. A tax invoice will be made available to You via an email, sent to your nominated email address, containing a 
PDF file attachment and for online access, review and download in “My Account” shortly after your payment is 
received and processed.
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11. PAYMENT MADE WITH CREDIT CARD OR PAYPAL

a. Section Definitions: “Account” means a credit card account, a PayPal account or any other valid account held 
at a registered financial institution (and PayPal) from which We are authorised to arrange for funds to be debited 
against.  “Business day” means a day other than a Saturday or a Sunday or a gazetted Australian public holiday.  
“Debit day” means the day that the debit is made.   “Payment Arrangement” means this agreement made 
between You and Us as part of the Terms & Conditions of Use. “Your financial institution” is the registered 
financial institution (and PayPal) where you hold the nominated credit card account, or PayPal account or any 
other valid account You have authorised Us to debit.

b. The Payment Agreement and the Act of providing Us with Your credit card account details, or PayPal 
account details or any other valid account details and the acceptance of the amount payable during the 
confirmation of order request/check-out process has authorised Us to arrange for the total amount payable 
(including the applicable credit card payment surcharge (if any)) to be debited from Your nominated account.

c. If the debit day falls on a day that is not a business day, We may direct your financial institution to debit your 
account on the following business day.

d. A credit card surcharge or other account surcharge will apply to amount payable and will be appear on both 
the confirmation of order request/check-out process (for Your authorisation) and the Tax Invoice.

e. We may change the details of this payment arrangement at any time by giving you a minimum of fourteen 
(14) days’ notice.

f.  You may change the details of this agreement at any time by updated your details in “My Account” or by 
contacting Us. 

g. If You wish to stop or defer a payment amount you must notify us in writing at least (14) days before the next 
debit day.

h. You must ensure that there are sufficient clear funds available in your nominated account to allow a payment 
to be processed successfully on the first attempt.  If a payment fails because of insufficient clear funds: (i) you 
may be charged a fee and/or interest by your financial institution; (ii) you will incur a fee or charge imposed or 
incurred by us and payable on the next attempt; and (iii) you must arrange with Us for the payment amount to be 
made by another method or arrange for sufficient clear funds to be in your account by an agreed time so that We 
can process the debit payment.

i. It is Your responsibility to check your account statement to verify the amounts are correct.

12. SECURITY OF DEBIT ACCOUNTS, CREDIT CARD OR PAYPAL INFORMATION

a. We will keep any information, including your account, credit card and PayPal details confidential. We will 
make reasonable efforts to keep any such information that We have about you secure and to ensure that any of 
our employees or agents who have access to information about you do not make any unauthorised use, 
modification, reproduction or disclosure of that information.

b. We use the National Australia Bank Limited A.C.N. 004 044 937 processing systems to transact credit card 
and debit transactions.  We use the PayPal Australia Pty Ltd ABN 111 195 389 processing system to transact 



PayPal transactions.

13. CANCELLATION OF YOUR ACCOUNT

a. You may cancel (disable) Your Account at any time by providing Us with 30 Day notice.  You may use the 
functionality provided in the Product at www.revid.com.au or You can email your cancellation to 
cancellation@revid.com.au.  We will reply email to you confirming receipt of Your cancellation and the date 
Your cancellation will take effect, being the date and time of the cancellation action or receipt of Your 
cancellation email, plus 30 days.  You may continue to use the Items during this period as per normal.  If you 
are on a Plan then this plan will end on the date Your cancellation will take effect and You will not be 
responsible for any new amount payable after this date.  You will be responsible for all amounts payable before 
this date.

14. CREDIT ACCOUNT

a. You may apply to establish a credit account with Us and in doing so You are accepting credit from Us. Your 
actions of nominating “Credit Account” as Your payment method, thereafter completing and pressing the 
acceptance button means You agree to be bound by these terms and conditions.  Should You not wish to accept 
a credit account from Us, You must not nominate, complete and accept the “Credit Account” section in Payment 
Details and nominate another payment method or do not use Us.

b. The “Applicant” and “Application” are defined as the Entity nominated and the completion and submission of 
the details of the Credit Account section in Payment Details.   

c. The Applicant hereby applies to establish a credit account with Us and agrees to be bound by our current 
terms and conditions.  The Applicant acknowledges by its execution of this application that it is familiar with 
Our current Terms and Conditions.  On this basis We will extend a credit account to the Applicant.

d. The Applicant declares that as at the date of the Application, they are solvent and able to pay its accounts 
according to normal trading terms.  The Applicant warrants that the information provided in this Application is 
true and correct.

e. The Applicant must advise Us of any changes in the details of the Applicant or the directors of the Applicant 
within seven (7) days of such change occurring.

f. The Applicant agrees that We may without notice cancel or suspend all credit accounts granted to the 
Applicant if any of the following occur: (i) the Applicant enters into bankruptcy, liquidation, provisional 
liquidation, administration, receivership, receivership and management, a composition of arrangement with its 
creditors, or appoints a receiver, manager or controller over all or any part of its assets, or is protected from 
creditors under any statute, or becomes or is deemed to become insolvent; (ii) the Applicant fails to pay monies 
due to Us within 30 days after the due date; (iii) We become aware, or suspects on reasonable grounds, that the 
Applicant has engaged in fraudulent conduct; (iv) We receives adverse credit information in relation to the 
Applicant; or (v) any other event that We consider reasonable opinion brings into question the Applicant’s 
solvency and/or creditworthiness.

g. Unless otherwise agreed, in writing by Us, each Tax Invoice for goods or services provided by Us to the 
Applicant must be paid within fourteen (14) days after the date of the invoice.

h. Unless otherwise agreed, in writing by Us, if the Applicant fails to make the payment within fourteen (14) 
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days after the date of the invoice, We will apply additional charges to the Applicant for the reasonable costs, 
charges and expenses having to be incurred during the collection process, including time ($50.00 per hour or 
parts thereof), for contacts discussions, emails, telephone calls and any other direct costs of collection 
processing that We have incurred during the recovering of the amount due for payment to Us.

i. Unless otherwise agreed, in writing by Us, if the Applicant fails to make complete payment within the 
fourteen (14) days after the date of the invoice, the Applicant agrees to accept and pay an additional charge of 
$1 per invoice for every day the invoice remains unpaid until the day the payment is received by Us.

j. If the Applicant fails to make the payment within 90 days after the date of the invoice, You will become 
responsible for paying additional charges to Us for reasonable costs, charges and expenses having been incurred 
during the collection process, including time for contacts, discussions, emails, telephone calls and any other 
costs of collection processing incurred during the recovering of the amount due for payment plus in our further 
attempts to exercise any of Our power, right or remedy under these terms and conditions, including but not 
limited to all legal fees and costs and debt recovery expenses, on a full indemnity basis as a liquidated debt.

k. If the Applicant sells or otherwise materially changes, the Applicant agrees to remain liable for all due and 
outstanding payment amounts and any future orders made on its account before the later of when it sells its 
business or for fourteen (14) days after We receive notification from the Applicant of the settlement of its 
business.

l. In consideration of Us providing the Applicant credit, the Applicant charges the interest the Applicant has 
now or in the future, either solely, jointly or as tenant in common, in any real estate or in all present and after-
acquired personal property (pursuant to the Personal Property Securities Act 2009) to secure the repayment of 
any amount the Applicant owes Us.  The Applicant acknowledges our right to lodge a caveat on any real estate 
and a securities interest in any personal property and the Applicant agrees to do or cause all to be done those 
such things necessary to give effect to obtain valid instruments of security.  The Applicant agrees to pay all Our 
costs, charges and expenses in the preparation and registration of any security instrument executed, including 
any legal costs incurred to be paid on an indemnity basis.

15. PAYMENT DISPUTES

a. If You believe that there has been an error in the charges applied to Your account, You must notify Us 
immediately by using the online Account Query function on the Product or by sending Us an email to 
accounts@revid.com.au.  Once this is received, We will confirm to You in writing that We have been notified 
and accordingly We will act to do and make all reasonable efforts to give You a resolution in a timely manner.

b. If We conclude that Your account has been in error, We will respond to Your query by arranging a refund or 
account adjustment as to rectify the error or discrepancy.  We will also notify You in writing of the amount by 
which Your account has been adjusted.

c. If We conclude that Your account has not been in error, We will respond to Your query by providing You 
with reasons and any evidence for this finding.

d.  Any credit card or PayPal queries about an error in charging your account should be in the first instance 
directed to Us and We will attempt to resolve the query or error. If We cannot resolve the matter you can 
thereafter refer it to your financial institution as a disputed transaction and lodge a claim on Your behalf.



16. EXCLUSION OF LIABILITY

a. The Product, Content and Materials are provided for general information only and may change at any time 
without prior notice.

b. You accept and acknowledge that the Items may contain mistakes, errors and inaccuracies.

c Your use of the Product, Content and Materials is entirely at Your risk. It is Your responsibility to make sure 
that any Goods, Services, Materials, Content or other information available through the Product suits Your 
particular purpose.

d. Neither We, nor any third parties, provide any guarantees or warranties regarding the accuracy, completeness, 
performance, reliability, timeliness, quality, merchantability, safety, legality or suitability for a particular 
purpose of the Items.

e. To the maximum extent permitted by law, We hereby expressly exclude all warranties, guarantees, 
representations or terms (whether express or implied) except for those expressly set out in these Terms. 

f. To the maximum extent permitted by law, We hereby expressly exclude any liability in relation to the 
accuracy, completeness, performance, reliability, timeliness, quality, merchantability, safety, legality or 
suitability for a particular purpose of the Items.

g. To the maximum extent permitted by law, We hereby expressly exclude any liability in relation to loss of 
data, interruption to Your business or any damages which are incidental to or arise from such loss of data or 
interruption to business.

h. To the maximum extent permitted by law, We will not be liable for any damage, loss, cost or expense 
including legal costs and expenses, whether direct or indirect, incurred by You in connection with Your use of 
the Items.

17. INDEMNITY

You hereby indemnify Us (which, for the sake of clarity, also includes any of Our employees, affiliates, agents 
or other representatives) and You agree to defend Us and to hold Us harmless in relation to any and all claims, 
suits, demands, actions, liabilities, costs and expenses (including legal costs and expenses on a full indemnity 
basis) which may arise from or relate to Your use or misuse of the Items. You agree that We may select Our 
own legal representation and may participate in Our own legal proceedings if We choose.

18. TERMINATION

a. We may immediately terminate these Terms at any time, with or without cause. 

b. We specifically reserve the right to terminate these Terms if You breach these Terms in any way. 

c. These Terms terminate automatically if We cease to operate the Product for any reason.

d. If You have registered for an account with Us, You may terminate these Terms at any time by contacting Us 



and requesting termination.

e. At the termination of these Terms, any provisions which would by their nature be expected to survive 
termination shall remain in full force and effect, including but not limited to Our exclusions of liability as 
outlined in the "Exclusions of Liability" clause.

19. OTHER ACTION

a. We reserve the right to take any of the following actions in Our sole discretion: (i) Monitor, review, edit or 
delete any Content which You have added, uploaded or posted to the Product or through the other Items, 
whether or not You have breached these Terms; (ii)  Record any correspondence that occurs in public sections 
of the Product; (iii) Review any allegations about breaches of these Terms, and determine in Our sole discretion 
whether to take any action in response to those alleged breaches, including removal of any Content in relation to 
those alleged breaches; (iv) Determine in Our sole discretion whether to terminate Your or another Product 
user's access to any particular section or sections of the Product or other Items.

20. ACCEPTABLE USE

a. You agree not to use the Product or the Items for any unlawful purpose or any purpose prohibited under this 
clause. You agree not to use the Product or the Items in any way that could damage the Product, the Items, or 
Our general business. 

b. You further agree not to use the Product or the Items: (i) to harass, abuse, or threaten any other person or to 
otherwise violate any other person's legal rights; (ii) to violate any intellectual property rights of Us or of any 
third party; (iii) to upload or otherwise disseminate any computer viruses or other software that may damage the 
property of another; (iv) to commit any kind of fraud; (v) to engage in or create any unlawful gambling, 
sweepstakes or pyramid schemes; (vi) to publish or distribute any obscene or defamatory material; (vii) to 
publish or distribute any material that incites violence, hatred or discrimination towards any person, group or 
community; (viii) to unlawfully gather information about others.

c. Unauthorised use by You of the Items may be a criminal offence and may give rise to a claim for damages.

21. CONTENT PROVIDED BY YOU

a. You are required to submit content to Us as part of the Product function of supplying You with the items.  
This means You may provide to Us content including, but not limited to, information, descriptions, text, 
photographs, logos, designs or other material that We have accepted from You.

b. You retain ownership of content provided by You subject to these conditions. 

c. You irrevocable give Us a worldwide, non-exclusive, royalty-free, perpetual, transferable licence to use, 
reproduce, modify, adapt, translate, distribute, publish, create derivative works from and display and publicly 
perform, in any medium, whether currently in existence or not.  If required, You also grant each viewer or user 
of the Product an irrevocable non-exclusive licence to use, reproduce, distribute and display the content 
provided by You.

d. In Your actions of submitting the content You warrant that You own and/or control all the rights to the 
content provided by You or you have the lawful right including all necessary licences, rights, consents, and 



permissions to the contents use and therefore unreservedly give Us permission and authorise Us to accept the 
content provided by you and use the content provided by You in the Product.

e. Furthermore, You represent and warrant that the content provided by You:

(i) does not infringe the intellectual property rights of any other party, and that if necessary or required You 
agree to pay all royalties, fees or any monies payable; (ii) is not misleading or deceptive; (iii) is correct or not 
materially incorrect; (iv) are not likely to cause offence or are not obscene, hateful, racially or ethnically 
offensive; (v) do not defame; (vi) is not unlawfully provided or a promotion of unlawful conduct; or (vii) is 
inappropriate or not fit for purpose.

f. We may remove any content provided by You at without consultation or notice to You if We consider that the 
content provided by You:

(i)  is in breach of any law or regulation; (ii) is misleading or deceptive; (iii) is materially incorrect; (iv) is likely 
to cause offence; (v) is obscene, hateful, racially or ethnically offensive; (vi) is in breach of any law or 
regulation; (vii) is not unlawfully provided or a promotion of unlawful conduct; (vii) is inappropriate or not fit 
for purpose; (viii) infringe the intellectual property rights of any third party; (ix) is required by a regulatory 
body or any relevant authority pursuant to a properly formatted regulatory or legal notice; (x) is technically 
inhibited or corrupted, including any links to malware or other malicious code.

22. RESPONSIBILITY OR LIABILITY FOR CONTENT PROVIDED BY YOU

a. To the maximum extent permitted by law, We have no responsibility or liability for any content provided by 
You or any infringing content provided by You, or for any loss or damage suffered by You or any other person 
because of the Product storing, holding, or making available, any content or infringing content to any person or 
party.

b. We are under no obligation to review any content provided by You to determine its accuracy, truthfulness, or 
whether it is defamatory, slanderous or contains falsehoods or is considered not compliant material.

c. You may contact Us and ask Us to remove any content provided by You from the Product.  You agree to help 
Us and follow any reasonable procedures and You agree to provide reasonable information, as We deem 
necessary, including but not limited to information verifying your identity and the basis upon which you request 
the content be removed.

d.  You acknowledge that notwithstanding your request, We are under no obligation to remove any content in a 
specified timeframe unless specified by law.

e. You acknowledge that removed content is done on a without prejudice basis, and upon such removal, You 
agree to release Us from any action, claim, proceedings, damages or other obligation which you may make, 
institute or claim against Us in relation to the content provided by You.  Specifically, You indemnify and keep 
indemnified, Us, as a direct or indirect result of any legal proceedings or any claim made against Us by a third 
party, which arises directly or indirectly from any content provided by You.

23. VARIATION OF TERMS

a. You hereby acknowledge and agree that these Terms may be varied or amended from time to time in Our sole 
discretion. If You continue to use the Product following any such variation or amendment You will be deemed 



to have confirmed and agreed to the new Terms as varied or amended. 

b. You agree to routinely monitor these Terms and to refer to the Effective Date posted at the top of these Terms 
in order to monitor any modifications or variations. You further agree to clear Your cache when doing so in 
order to avoid accessing a prior version of these Terms. 

c. In the event that You fail to monitor any modifications to or variations of these Terms, You agree that such 
failure shall be considered an affirmative waiver of Your right to review the modified or varied Terms.

24. AFFILIATE MARKETING AND ADVERTISING

a. Through the Product and other Items, We may engage in affiliate marketing whereby We receive a 
commission on or a percentage of proceeds of sales of Third Party Goods and Services that occur through Our 
Product and other Items. 

b. Through the Product and other Items, We may accept advertising and sponsorships from commercial 
businesses whereby third parties pay us to advertise on the Product or through Our other Items, or We may 
receive other forms of advertising compensation.

 c. A display of advertising does not imply an endorsement or recommendation by Us.

25. THIRD PARTY LINKS

a. We may include links or hyperlinks and other directions to third-party Websites.  These third-party Websites 
are not operated by Us, and not part of our Product and are outside of our control or influence.  Accordingly, 
We are not responsible for any third-party Websites.

b. If You use Our Product to link to any third-party Websites You do so at your own risk. We entirely provide 
no warranty as to information contained on any third-party Websites, and We disclaim all liability and 
responsibility for any direct or indirect loss or any damage which may be suffered by You due to You relying on 
anything contained on or omitted from these third-party Websites.

26. CHANGES TO PRODUCT

a. You acknowledge and agree that We may, in Our sole discretion, vary, alter, amend, change or update the 
Content, Materials or the Product at any time.

b. You acknowledge, agree and accept that the Product may be unavailable from time to time (whether it is 
unavailable due to maintenance or for any other reason).

c. You acknowledge, agree and accept that We take no responsibility for, and to the maximum extent permitted 
by law We shall not be liable in any way for the Items being temporarily unavailable, whether due to reasons 
within our control or not.

27. INTELLECTUAL PROPERTY

a. The Items contain intellectual property that is owned by Us and/or that is licensed to Us. This includes, but is 



not limited to, the contents, layout, design, colours, appearance, graphics and imagery of the Product, Content, 
Materials and Goods as Well as all copyrights, trademarks, trade secrets, patents and other intellectual property 
contained in the Items (hereinafter "Company IP").

b. You hereby acknowledge and agree that, as between Us and You, We own all intellectual property rights in 
the Items and that nothing in these Terms amounts to a transfer of any intellectual property rights from Us to 
You.

c. You hereby acknowledge and agree not to use the Company IP for any unlawful or infringing purpose. 

d. You hereby acknowledge and agree not to reproduce or distribute the Company IP in any way, including 
electronically or via registration of any new trademarks, trade names, service marks or Uniform Resource 
Locators (URLs) without express written permission from Us.

e. You hereby acknowledge and agree that by adding, posting or uploading any Content on the Product 
(hereinafter "Your Content"), you grant Us a worldwide, irrevocable, perpetual, non-exclusive, royalty-free and 
transferrable right and licence to use Your Content in any way We choose. This licence includes a right and 
licence to: (i) reproduce, copy, alter or make derivate works from Your Content in any way We choose; (ii) 
display, communicate to the public, broadcast or transmit Your Content in any way We choose, and; (iii) 
authorise any other person, company or organisation to use Your Content in any way We choose.

f. You represent and warrant to Us that You have all necessary rights to grant the licences and to provide the 
consents set out in this clause in relation to "Intellectual property".

g. All of the provisions of this clause in relation to "Intellectual property" shall survive any termination of these 
Terms.

28. USER REGISTRATION

a. You may be asked to register with Us in order to use or access the Items. 

b. If You register with Us, You may be asked to provide personal details such as Your name and email address, 
as Well as choosing a user name and a password ("Identifying Information"). This Identifying Information will 
allow You to access the Items.

c. You acknowledge that You are responsible for ensuring the accuracy of any Identifying Information You 
provide as part of the registration process. 

d. You agree that You will not share your Identifying Information with any third party and if You discover that 
Your Identifying Information has been compromised, You agree to notify Us immediately in writing.

e. You acknowledge that You are responsible for maintaining the safety and security of Your Identifying 
Information as Well as keeping Us informed of any changes to Your Identifying Information.

f. You acknowledge that providing false or misleading information, or using the Items to further fraud or 
unlawful activity is grounds for immediate termination of these Terms.

29. PRIVACY



a. Through Your use of the Product or other Items, You may provide Us with some of Your personal 
information. By using the Product or Items, You authorise Us to use Your information in Australia and any 
other country where We operate. 

b. We take Our privacy obligations very seriously. 

c. Please refer to Our privacy policy for further information about what information We collect, how We use it 
and store it, and Your rights in relation to it.

30. REVERSE ENGINEERING AND SECURITY

You agree not to:

a. reverse engineer, or attempt to reverse engineer or disassemble any code or software from or on the Items; and

b. violate the security of the Items through any unauthorised access, circumvention of encryption or other 
security tools, data mining or interference with any host, user or network.

31. SPAM POLICY

a. You are prohibited from using the Items for the purpose of gathering email addresses and/or personal 
information from people, companies or other organisations and/or for sending bulk emails or unsolicited emails.

b. The Product contains an email distribution functionality that You can use.  You agree that it will not be used 
for sending bulk emails or unsolicited emails.

32. GENERAL PROVISIONS

a. Australian Consumer Law: You may have certain rights, warranties, guarantees and remedies under the 
Australian Consumer Law, which is contained in the Competition and Consumer Act 2010 (Cth), and these 
rights, warranties, guarantees and remedies may not be restricted, modified or excluded by Us. Our liability to 
you is governed solely by these Terms and the Australian Consumer Law.



b. Applicable law: Your use of the Product and the Items is subject to the laws of Western Australia and each 
party submits to the jurisdiction of the courts of Western Australia.

c. Written communication: In relation to any correspondence or notification which is required under these 
Terms to be provided in writing from one party to the other party: Such notice is properly given if given to the 
other party: (i)  by email to an email address that the other party has nominated, acknowledged or used in 
connection with the use of the Product or other Items. (ii) by facsimile to a facsimile address which the other 
party has nominated, acknowledged or used in connection with the use of the Product or other Items. (iii) by 
post to a postal address the other party has nominated, acknowledged or used in connection with the use of the 
Product or other Items. Such notice is taken to be received: (i) if sent by email, when the email becomes capable 
of being retrieved by the recipient at the relevant email address. (ii) if sent by facsimile, at the time shown of 
correct and complete transmission to the recipient's facsimile number by the sending machine. (iii)if sent by 
prepaid post within Australia, five (5) days after the date of posting. (iv) if sent by prepaid post to or from an 
address outside Australia, twenty-one (21) days after the date of posting.

d. No assignment: You must not assign, sub-licence or otherwise deal in any way with your rights under these 
Terms without Our prior written consent.

e. Severability: If any clause or sub-clause of these Terms is held to be invalid or unenforceable, it is to be read 
down or severed such that the remaining clauses and sub-clauses will be enforced to the maximum extent 
possible. In such circumstances, the remainder of these Terms shall continue in full force and effect.

f. No waiver: In the event that We fail to enforce any provision of these Terms, this shall not constitute a waiver 
of any future enforcement of that provision or of any other provision. Waiver of any clause or sub-clause of 
these Terms will not constitute a waiver of any other clause or sub-clause. 

g. Headings for convenience only: Headings of clauses and sub-clauses under these Terms are for convenience 
only. Headings shall not affect the meaning of any provision of these Terms.

h. Parties must take all reasonable steps: Each party must, at its own expense, take all reasonable steps and do 
all that is reasonably necessary to give full effect to these Terms and the events contemplated by them.

i. Separate agreements: You may have other legal agreements with Us. Those other legal agreements are 
separate from and are in addition to these Terms. These Terms do not alter, amend, revise or replace the terms 
of any other legal agreements You may have with Us.

33. CONTACT US

You can contact us about these Terms using the following details:

info@revid.com.au

1300 100 111 (or +61 8 9278 8888)

Suite 90, 102 Railway Street
West Perth Western Australia 6005




